
Bringing Accessibility 
to Mobility New and Old
October 21, 2019

Chris Pangilinan

Head of Global Policy for Public Transportation



About Me
● Born with cerebral 

palsy

● Transit policy, planning, 
engineering

● Disability transportation 
advocate



* Not an exhaustive list of different types of disabilities

Different people with 
different disabilities*



Quick Transit Accessibility 
History



ADAPT Bus Protests

Credit: Denver Public Library 
https://history.denverlibrary.org/news/we-will-ride-origin-disability-rights-movement-denver-0

https://history.denverlibrary.org/news/we-will-ride-origin-disability-rights-movement-denver-0


Paratransit over elevators

Credit: Citizens Budget Commission https://cbcny.org/research/access-ride

https://cbcny.org/research/access-ride


July 26, 1990: ADA
“I now lift my pen to 
sign this Americans 
with Disabilities Act 
and say: Let the 
shameful wall of 
exclusion finally come 
tumbling down.”



Transit Today in New York



























Going forward
● Fight for inclusion 

continues in New York

● Critical: primary means 
of transport, and 1/3rd 
of US transit ridership

● Legal, advocacy, 
internal back channels 
for next 20 years



New Mobility Accessibility



People who are blind 
or have low vision





Cashless payments. 
Upfront pricing. 
Anti-discrimination 
rules. 
Service animal 
policies.



People who are deaf 
or hard of hearing





People who have 
cognitive or 
intellectual disabilities







People who use 
wheelchairs or have 
other mobility needs



UberX for folding wheelchairs Personally-owned WAVs Taxi or renting/leasing options

People who use wheelchairs or 
have other mobility needs



Commercial 
WAV providers

Uber works with 
commercial organizations 
to provide more reliable 
wheelchair accessible 
transportation options



But we all 
still have 
much work 
to do

Credit: Gothamist 
https://gothamist.com/news/new-41-million-hunters-point-library-has-one-major-flaw

https://gothamist.com/news/new-41-million-hunters-point-library-has-one-major-flaw


Thank you
Learn more: accessibility.uber.com


