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About Me

e Born with cerebral
palsy

e Transit policy, planning,
engineering

e Disability transportation
advocate




Different people with
different disabilities™

ot an exhaustive list of different types of disabilities
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Quick Transit Accessibility
History



ADAPT Bus Protests

Credit: Denver Public Library
https://history.denverlibrary.org/news/we-will-ride-origin-disability-rights-movement-denver-0



https://history.denverlibrary.org/news/we-will-ride-origin-disability-rights-movement-denver-0

Paratransit over elevators

&be New Pork Times
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Koch Blocks Accord
On Subway Access
For Disabled People

Mayor Koch blocked an agreement
yesterday that would have made some
of the city’s subway stations accessible
to the disabled and permitted the mod-
ernization of the city’s subways to pro-
ceed.

The Mayor’s decision came as repre- |
sentatives of the Metropolitan Trans-
portation Authority, the Governor’s of-
fice and a group representing the dis-
abled were discussing aspects of the |
agreement, which called for installing
elevators for the disabled in some sta-
tions.

Mr. Koch, in a written statement,
said, “‘I have concluded that it is sim-
ply wrong to spend $50 million in the
next eight years — and ultimately
more — in putting elevators in the sub-
ways.”” The Mayor said this had been
his original position when the negotia-

tions opened.

Figure 2: Access-A-Ride Completed Trips and Expense, 1990 to 2015
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Note: Data for 1990 total expense not available; data for 1993 total trips estimated.

Source: Metropolitan Transportation Authority, Adopted Budget, February Financial Plan (annual editions 2009 to 2016), Paratransit Operations; data
provided by Metropolitan Transportation Authority, Paratransit division; City of New York, Mayor’s Management Report (annual editions 1990 to 1993),
Department of Transportation, Missions and Indicators, and Executive Budget, Supporting Schedules (annual editions 1990 to 1993).

Credit: Citizens Budget Commission https://cbcny.org/research/access-ride

(suoljjiw uy sduiy)


https://cbcny.org/research/access-ride

July 26, 1990: ADA

‘I now lift my pen to
sign this Americans
with Disabilities Act
and say: Let the
shameful wall of
exclusion finally come
tumbling down.”




Transit Today in New York
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28 Years After ADA’s Passage,
Subway Accessibility Still
‘Disgraceful,” Experts Say

By Jeanmarie Evelly ¥ | July 30, 2018
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All Stations Accessible Stations

DA ACCESSIBLE STATION
WAY LINE

Someone requiring an elevator
enjoys only 5% as much
trip-making opportunity as other
subway riders, and consequently
finds much of the city out of reach.




SHARE OF STATIONS
(o)
with elevator access 23 /0

NUMBER OF OUTAGES

arider can expecttoencounterii. .o« 90
one year at the current elevator
availability of 95.7%




AVERAGE OUTAGES

25 elevators througout the system
experience on a daily basis

YEARS UNTIL

70 the NYC subway system will be
fully ADA accessible at the current
pace of elevator construction
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AI'NEWYORK

TRANSIT

AARP backs transit advocates' call for new MIA
revenue streams

Subway elevator installation work is a top priority for the city's seniors, the organization said.

#strandedbyCuomo
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FLEVATORS ARE |8
FOR EVERYONE. 4

The AARP joins advocates in calling on the governor and state lawmakers to identify new funding streams for the MTA. Photo Credit:
Vincent Barone



Exit &

Elevator
to mezzanine

TRANSPORTATION WEEK

The NYC subway has an
accessibility problem—can it
be fixed?

Two class-action lawsuits have thrown the subway system'’s lack
of wheelchair accessibility into sharp relief

By Emily Nonko | Sep 21,2017, 1:26pm EDT
Photography by Max Touhey
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Tunnel Vision

New York's Subway Is Hell for Riders with
Disabilities
Only 24 percent of the system's 472 stations are ADA-accessible.

By John Surico

May 18 2018, 8:59am [d Share ¥ Tweet

AN ACTIVIST FROM THE ELEVATOR ACTION GROUP WITH RISE AND RESIST SPEAKING TO NYCT PRESIDENT ANDY
BYFORD. PHOTO VIA PACIFIC PRESS.



&he New York Eimes

M.T A. Pledges $5 Billion for
Subway Elevators. Guess How Many.

Disabled and older riders say they are long overdue. Transit
advocates question the price tag.

A woman carried a child in a stroller up a staircase at the Broadway Station in Queens, one of the many
subway stations that do not have an elevator. Marian Carrasquero for The New York Times



Going forward

e Fight for inclusion
continues in New York
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: SUBWAY ELEVATORS LAWSUIT MOVES FORWARD m 4.
Internal back channels

for next 20 years




New Mobility Accessibility



People who are blind
or have low vision
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< Accessibility VoiceOver

VoiceOver

VoiceOver aks items on the screen:
| item

er up from the bottom edc
d lift your finger
cher: Slide up farther from the bottom until

until you

37 n farther from the top until

ur finger

VoiceOver Practice

SPEAKING RATE
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Speech

Verbosity

Braille
Audio
Rotor

Rotor Actions

Uber can get you an UberX in 2
minutes. Do you want to request it?

G UBER

Get aRide

National
Geographic Strayer
Museum  capital University
UberX
1710 Rhode Island Ave NW >
Ronald Reagan Washington National Airport >

$15.61

Cancel Request




Cashless payments.
Upfront pricing.

Anti-discrimination
rules.

Service animal
policies.




People who are deaf
or hard of hearing
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@ Meet on Market St and Sutter St

outside Uber HQ

California St

Pine St
MIN
AWAY
o ® e ®
<A‘f&> Nissan Maxima
§ & ‘v
== 6MFF532

Aishwarya - 4.9% - Deaf or hard of hearing




People who have
cognitive or
Intellectual disabilities




100% -

Let loved ones follow your ride

Safety Toolkit
Set up family and friends as your Trusted
Contacts to:
. - : Safety Center
Get reminded to share your trips with sarn:mone sboutsefeiy st Uiies
them aind add Trusted Contacts

Alert them if you call 000 from the Uber

app .
Share My trip

Let family and friends see your

location and trip status

| vl 911 Assistance
MEX | Call 911 and get location and trip
nformation to share with authorities




UBER cCentral

New Ride Drafts (4)

Rider's Name

First name Last name
Rider's Phone Number

+1 Phone number Mobile ~
Route

¢ Pickup location

* Dropoff location

Vehicle Class

Note for the Driver (optional)

Custom message for the driver

Trip Memo (optional)

REQUEST NOW SAVE FOR LATER

TrIDS Waiting for pickup In transit
& DevinS. 3009950610
§ song o |

6 Barbara 511 498 0647

Red Lincoln Navigator (23J5KP)
& Nailah M. 31 >¢ 8141
8 Prince 819-841-9560

Blue Honda Accord LX (AZL132)
& AllieT. ©
0 lzetta 172 064 640

Black Mazda CX-3 Touring (578LR3)
A Alejandro J. 658 382-183(

3 Optimizing pickup and matching

nearby drivers

Jeremy -~



People who use
wheelchairs or have
other mobility needs
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People who use wheelchairs or
have other moblllty needs
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UberX for folding wheelchairs Personally-owned WAVs Taxi or renting/leasing options



Commercial
WAV providers

Uber works with
commercial organizations
to provide more reliable
wheelchair accessible
transportation options




But we alli

still have

much work ] oo/, |
1 i i sl ,;FJ!L.M , wﬁ—

to do ;u

_V,Lu uLllu_.l.. TR

Credit: Gothamist
https://gothamist.com/news/new-41-million-hunters-point-libra



https://gothamist.com/news/new-41-million-hunters-point-library-has-one-major-flaw

Thank you

Learn more: accessibility.uber.com




